Attachment V. A. 2. Monitoring
Policy and Procedures for Refusal to Contract Based on Class 1 Violations
In accordance with 1002.88(2)(b) the ELC of North Florida may refuse to contract with a provider or revoke a provider’s eligibility to deliver the School Readiness Program if the provider has been cited for a Class 1 violation by the Department of Children and Families (DCF). The following is the ELC’s plan for implementation.
DCF Class 1 violations will be tracked by the ELC through their Service Provider.  The Service Provider will monitor violations through child care provider self-reporting, DCF notification and through a report ran monthly in the CARES system listing all providers with Class 1 violations.  Monitoring will ensure continuing compliance with ELC standards and in conjunction with plan element V.A.1.   Any providers with Class 1 violations will be required to submit a corrective action plan to prevent future violations.
Providers meeting the conditions of Emergency Termination in the Statewide School Readiness Provider Contract, Form OEL-SR 20 will be terminated according to the contract provisions regardless of the number of Class 1 violations to date. Otherwise providers will not be terminated after the first instance of receiving a DCF Class 1 violation.  An instance is considered all Class 1 violations resulting from a single incident on a single day.  
Providers receiving a Class 1 violation in a 2nd instance within a rolling 2-year period may finish the year’s SR contract but will not be eligible for SR contract renewal unless corrective action plan (CAP) has been approved by the Service Provider and successfully implemented by the provider.  
A CAP for the 2nd instance of Class 1 violations will consist of staffing changes, and changes to personnel policies as deemed necessary by the ELC’s Service Provider to prevent or reduce the risk of another Class 1 violation if appropriate under the circumstances.  All CAP’s will also include documentation of at least 8 additional hours of staff training relevant to the area of non-compliance that must be approved by the ELC’s Service Provider.  To have a CAP considered successfully implemented, the provider must deliver to the Service Provider sign-in/sign-out sheets for the training listing every staff employed at the program as having attended the training.  The training may be online or in person but there must be a way to track attendance for a training to be accepted as a CAP.  Additionally, a training agenda and short narrative relating the training to the most recent Class 1 violation must be included in the packet sent to the Service Provider.  Lastly, documentation concerning the training and its publisher or author must be included in the packet.  If the training is self-developed a copy of the training materials must be included but if it is published by a 3rd party, information concerning the training and the publisher such as a web link will be sufficient.    
All CAP’s required for this purpose must be completed prior to a new contract being issued.  The CAP and the required training are the sole responsibility of the provider.  The ELC and its Service Provider may assist in developing the CAP or in providing the training as resources allow but ultimately the provider is responsible for all aspects of the CAP and the ELC and its Service Provider are responsible for approving the CAP and approving its successful completion.  Should the provider choose to not submit a CAP or fail to implement it successfully that provider will not be eligible for contract renewal for at least one year.  If there is a third instance of receiving a Class 1 violation within a 2-year rolling period, the provider will be ineligible for School Readiness contract renewal for a period of 5 years. 
[bookmark: _GoBack]Any provider found ineligible to contract for School Readiness may reapply for the new contract year after having received 2 consecutive DCF inspections containing no Class 1 violations after having not been eligible to contract for a period of 5 years.  A provider that contracts for School Readiness after having been ineligible to contract due to Class 1 violations and subsequently has another CLASS 1 violation within the first year of contracting again will be allowed to remain contracted for School Readiness for the remainder of the contract year but will be ineligible to contract again for 5 contract years.
Any provider that is found to be ineligible to contract due to Class 1 violations will be given a copy of the ELC grievance policy either by hard copy or electronically.  


