
SRPP23 Parent Fees Policy
Policy:
Parent fees are based on the sliding fee scale adopted by the Coalition and updated with the annual update of the Federal Poverty Level.  The sliding fee scale must be approved by the Coalition annually and be effective no later than July 1 of each year.   No parent will be assigned a parent fee in excess of 10% of the family income regardless of the number of children in care.  EFS will determine parent fees based on information entered in the interview and eligibility/maintain screen, however these should always be checked against the fee scale to ensure accuracy. 

Parent fees are effective beginning with the first day of reimbursable care. When a parent’s assessed parent fee changes, the new fee must be effective immediately, upon redetermination or if there was a change in income.  A coalition must notify both the parent and provider of all fee changes and funding begin/end dates. (Rule 6M-4.400, FAC.

All parents must be charged the fee that corresponds to their place on the sliding fee scale which is determined by income and family size.  A fee waiver on a case-by-case basis due to special circumstances may be granted with supervisory approval.  The special circumstance that qualifies for fee waiver must be documented in case notes. The duration of the fee waiver shall coincide with the duration of the special circumstances. (Rule 6M-4-4.400(1) and (2), F.A.C.)  
Note: Fee waiver requests received via the Child Care Application and Authorization (Referral) from a DCF or Workforce services specialist shall be honored by the coalition. Fee waivers must be documented with a written request submitted to the coalition or its designee. The request may be included on the child care referral and does not have to be a separate formal request; however the reason must be identified. In the case of natural disasters, exceptions may be made for fees, these families may be defined as protective services as provided in the CCDF State Plan.
SRPP27 The Early Learning Coalition of North Florida Required Parent Co-payment

Policy:

Each family that receives school readiness services shall be assessed a co-payment based on family size and the family’s income, according to the sliding fee scale included in the Coalition’s approved school readiness plan.

Procedures:

Protective Services Placements 

For protective service placements (relative/non relative/foster placements) in which the child does not receive a TANF “child-only” benefit, relative caregiver payment, or other income:

(a) The co-payment shall be assessed against the income of the parent or legal guardian of the child, and shall be court ordered if necessary; or

(b) The co-payment may be temporarily be waived on a case by case basis during an event that limits a parent’s ability to pay such as:

(1) Child’s parents/guardians are in prison

(2) Child’s parents/guardians are in residential treatment

(3) Child’s parents/guardians become incapacitated

(4) Death of child’s parents/guardians

(5) Homeless shelter/living arrangements

(6) Child’s parents/guardians experience a natural disaster (storm, earthquake, etc.)

(7) Child’s parents/guardians experience an emergency situation such as a fire or robbery.

(8) Child’s parents/guardians become unemployed.

(9) Child’s parents/guardians are financially unable to pay the parent fee as determined by the child’s caseworker and to do so would not be in the best interest of the child’s health and welfare.

(10) Child’s parents/guardians whereabouts are unknown by the child’s caseworker.

A fee waiver must be requested in writing and signed by the child’s caseworker and must state the reason for the fee waiver.

If no fee waiver is requested and the birth parent/guardian does not pay the parent fee, the provider is to notify the Coalition’s service provider within 7 days of the first day of missed payment.  The service provider will mail a letter to the parent informing them of the past due parent fees.  A copy of this letter will be placed in the eligibility file and a copy sent to the child’s caseworker.  If the parent still does not pay the parent fee’s the provider will notify the service provider within 14 days of the first day of missed payment and the service provider will send another collection letter to the parent, placing a copy in the eligibility file and mailing another copy to the caseworker.  If after 21 days the provider informs the service provider that the parent/guardian still has not paid the parent fees, a third and final attempt to collect the fees will be sent to the parent/guardian and if the fees are still not paid the Coalition will then bill the Office of Early Learning for the fees on the next monthly invoice and reimburse the provider for the fees.  

Protective Services Out –of – Home Placements TANF At-Risk, TANF “Child Only”

The protective services out-of-home placements (relative/non-relative/foster placement) in which the child receives a TANF “child-only” benefit in which the needs of the relative or legal guardian are not included in the grant, or TANF at-risk (Relative Caregiver Program) participants, based upon documentation identifying the child as TANF at-risk or as a TANF “child only” benefit recipient, form the court system or the Department of Children and Families, or its designee:

(a) The co-payment shall be assessed against the child’s income and paid by the relative or legal guardian; or

(b) The amount of the co-payment may be temporarily be waived on a case by case basis during an event that limits a parent’s ability to pay, such as:

(1)  Child’s parents/guardians are in prison

(2)  Child’s parents/guardians are in residential treatment

(3)  Child’s parents/guardians become incapacitated

(4)  Death of child’s parents/guardians

(5)  Homeless shelter/living arrangements

(6) Child’s parents/guardians experience a natural disaster (storm, earthquake, 
etc.)

(7) Child’s parents/guardians experience an emergency situation such as a fire 
or robbery.

(8) Child’s parents/guardians become unemployed.

(9) Child’s parents/guardians are financially unable to pay the parent fee as 
determined by the child’s caseworker and to do so would not be in the best 
interest of the child’s health and welfare.

(10)Child’s parents/guardians whereabouts are unknown by the child’s 
caseworker.

A fee waiver must be requested in writing and signed by the child’s caseworker and must state the reason for the fee waiver or requested in writing by the parents/guardians stating the reason for the request and must be signed by the parents/guardians and notarized.  

Any fee waiver will be in effect for the duration of the special circumstances for which the fee waiver was granted and must be requested at a minimum of each time the family is re-determined for eligibility in order to remain in effect.  

A fee may be waived in its entirety at the request of the child’s caseworker or by third party documentation of any of the circumstances outlined on a temporary basis if in the opinion of the Coalition or it’s designee that to charge even the minimum fee would cause the family to be unable to access services.  

Parent Fee Assessment

Parent fees will be assessed at each eligibility determination or re-determination but at least annually.  Parent fees may be re-assessed if the parent or legal guardian request if there is a change in the marital status, employment status, income or family size.

If an incorrect fee is assessed due to Coalition or its service provider’s error no action will be taken to recover the reimbursement rate overpayment.  If the overpayment is due to program participant error of fraud, it shall be recovered by the coalition or its designee.

Co-Payment Collection

The co-payment amount for which the family is responsible shall be subtracted from the provider’s reimbursement, prior to payment by the Coalition or its designee.  Collection of the family’s required co-payment for school readiness services shall be the responsibility of the provider of school readiness services.
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